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BOA Paper 3/2016

(For information on

29.1.2016)
Updates on Complaints
(Position as at 1.1.2016)

A. Complaints considered by the Communications Authority’ which have been deliberated by Broadcast Complaints Committee from
November to December 2015

Title No. of Substance of Complaint Decision

Complaints
Nil -- - -

! The content of Section A about complaints considered by the Communications Authority is extracted from the homepage of the Communications Authority:
http://www.coms-auth.hk/en/complaints/handle/broadcasting_services/complaints_ca/index.html
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B. Complaints dealt with by the Director-General of Communications? falling under Section 11(1) of the Broadcasting (Miscellaneous

Provisions) Ordinance® in October 2015

Title

Accuracy
Primary School Quiz 2015
(/N P i X 2015)

RTHK TV31
22.6.2015

Language
Gimme 5

RTHK Radio 2
18.8.2015

No. of
Complaints

Substance of Complaint

- The answer “H#&if & 5> to the
question 75 A 28] P4 1 255 R IF — {1 1
5 2E?” being considered as incorrect
by the host was unfair to the concerned
contestants and misleading to viewers
as the term “f#%i5&E 5" was also
found on the website of the Hong Kong
International Airport and in the law
concerned.

- A phone-in listener uttered a foul
expression whereas the hosts did not
stop him effectively and make apology
to the listeners.

Decision

The alleged answer was given by a student
participant in the quiz. The host announced that it
was wrong and the correct answer should be “Z5#

W E R

Upon further enquiry, RTHK had clarified with the
concerned school that its answer was counted as an
alternative correct answer with the scores
upgraded.

Taking into consideration that the model answer
was not wrong and that RTHK had counted the
concerned answer as an alternative answer in the
end, complaint classified as a minor breach.

RTHK admitted the lapse and submitted that the
programme was transmitted live and the hosts had
immediately stopped the caller; and that the
concerned expression had been removed in the
archived programme on RTHK’s website.

Taking into consideration that the concerned

2 The content of complaints dealt with by the Director-General of Communications is no longer disclosed on the web with effect from April 2012. The content and decisions on
complaints listed in Section B are issued by the Communications Authority for internal reference of broadcasters concerned and should not be disclosed to other parties.

¥ Section 11(1) of the Broadcasting (Miscellaneous Provisions) Ordinance (Cap 391) provides that Communications Authority (which is established by section 3 of the
Communications Authority Ordinance (Cap 616)) shall refer to the Broadcast Complaints Committee complaints about contravention of the said Ordinance, the Broadcasting
Ordinance (Cap 562), Part I11A of the Telecommunications Ordinance (Cap 106), the terms or conditions of a licence or a Code of Practice.
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Title No. of Substance of Complaint Decision

Complaints

segment was a live broadcast and the hosts had
taken immediate remedial actions, complaint
classified as a minor breach.

Fairness
Talkabout 1 - RAKETREEFEEHSRFE RN /KE | — Unsubstantiated.
(FEEMR) ??@J%LIEEEE’J  Ft A B R &0k
_ 1Y - ¥R NESEE RS s S a A
RTHK Radio 1 NS A
2.3.2015
Illegal Act
Morning Suite 1 - 1 E-8H51057 2842057 » TFf Af5 | — Unsubstantiated.
R —4R) FSHEEJ %%AB’J?U%{T% Ji=Eis
_ EE Y T Ak EEJ H e PR A
RTHK Radio 2 NRIEST Ry > EniBlAT R -
18.8.2015
Morning Suite 1 - A E82097 2843057 - EFF A | — Unsubstantiated.
(BE—4) BE T AR IEER
RTHK Radio 2
19.8.2015
Talkabout 1 - g7 E;% s FTE%EEX%FDEJ — Unsubstantiated.
(FEFEMR) RH | /jj:_‘ut&;f'_‘ A EERE A
_ éEE’ﬁE%f‘k HRAsREFEA [:%(Bziﬁﬂ%&
gongr;oll?gduo 1 RAETEE RS A B E M -

- HAAEGAIIZAEL T IEE, TS0
T B BN | AT B o
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Title No. of Substance of Complaint Decision
Complaints
Impartiality
Hong Kong Connection 1 - ETHARREE > HEEGSFURIRIVEF | — Unsubstantiated.
(FHHEE) Jiz %é:_\&ﬁﬂ‘uﬁﬁﬁ PR
RTHK (TVB Jade)
RTHK TV 31
11.5.2015
Hong Kong Connection 1 - §ﬁ5%1 HAIE RS > {82 F | — Unsubstantiated.
(P EE) BZMNEGE > BEHE -
RTHK (TVB Jade)
31.8.2015

Indecency & Bad Influence on Children

Crazy and Happy 1 - —%%Eﬁuﬁﬂ@ﬁﬁﬁ@ﬁﬁ%é\é — Unsubstantiated.
(JEShow & A) {ERi%E - BEEESEEER » (HEE
_ E]/jqu’ﬁ’/if< AHER OIS > LHETH
RTHK Radio 2 AT S BHRE S RESAR
4.8.2015 R o AN AR 2 2 B
o A ARG ~ {50 P4 fftt—

L
EESEN R YRR )N == 0

i o Sk \,%iﬁﬁﬁﬁ rdi NS
EE’WEFH > Wiak ‘:}Tgtﬂ/\d\ﬁﬂﬁﬂ’]
ﬁfﬁ@é?awﬁiéﬁﬁ
MUK Z L 2E 47
/F’(JD%% {.éﬁ
Indirect Advertising
Reunion of 2000 Beautiful Song 1 - BiHN= ﬁl?%f\@ﬁﬁ%ﬁﬁﬁ Ei# | — Unsubstantiated.
(200077 S B ) STHHEIEE > [ Tl H o Ei
T %’ﬂE‘EI’J O R i > AAlEIES
RTHK Radio 2 1V
6.9.2015
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Title

Complaints

Insult

Carg,for Disaple¢d .
GEE N4 EREEE)
RTHK Radio 1
30.8.2015

Service Reliability & Loudness Level
City Forum

(s iE)

RTHK (TVB Jade)
RTHK TV 33
6.9.2015

Radio Television Hong Kong
January 2016
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Substance of Complaint
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— Unsubstantiated.

— Unsubstantiated.

Decision



