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BOA Paper 8/2016

(For information on

13.5.2016)
Updates on Complaints
(Position as at 1.5.2016)

A. Complaints considered by the Communications Authority’ which have been deliberated by Broadcast Complaints Committee from
March to April 2016

Title No. of Substance of Complaint Decision
Complaints
Pentaprism 2 Two members of the public complained | The Communications Authority considered that the
(L 4L EEST) against the programme about a woman complaints were justified and decided that RTHK
being convicted of assaulting a police should be strongly advised to observe more closely
RTHK (TVB Jade) officer with her breasts during a protest paragraphs 17(c) and (d) of Chapter 9 of the TV
3.8.2015 against parallel traders. The Programme Code.

substance of the complaints was that
the remarks of the guest hostess were
groundless, biased towards women and
unfair to the magistrate concerned, and
would affect the enforcement of law by
the police.

! The content of Section A about complaints considered by the Communications Authority is extracted from the homepage of the Communications Authority:
http://www.coms-auth.hk/en/complaints/handle/broadcasting_services/complaints_ca/index.html
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B. Complaints dealt with by the Director-General of Communications? falling under Section 11(1) of the Broadcasting (Miscellaneous

Provisions) Ordinance® in January 2016

Title No. of Substance of Complaint Decision
Complaints
Accuracy
News Report 1 In a news item about Choy Chi-keung RTHK admitted that the anchor mispronounced the
(HriE#EiE) (“Choy”) broadcast between 4:00 pm word “F” as “Ui#” once at 4:30 pm and submitted
RTHK Radio 1 g?r% neg:g? Earpe’rre ; tomatlr?e ?ng: that the correct name of the concerned former
| ONEQUSly Chinese leader was reported in the same news item
20.9.2015 Chinese leader “Z%fiH"as “ZlFiR” broadcast at 5:30 pm P
and no correction was made before the ' '
news programme broadcast at 6:00 pm. Taking into consideration that RTHK had rectified
the error in the subsequent (the item was not
included in the news report at 5:00 pm), complaint
classified as a minor breach.
Misleading Material
This Week 2 Complaints lodged on 28 and 29 July There were factual errors in the concerned remarks
(1H531) 2015. delivered by Chan in the pre-recorded programme
RTHK TV31 It was alleged that the remarks of the and RTHK was not aware of the errors before the
: : rogramme was broadcast on 7 July 2015. There
7.7.2015 guest, Stephen Chan Chit-Kwai Prog Y

(“Chan”)( [ £ &), that he was a
member of the Council of the
University of Hong Kong (“HKU”)
were misleading.  According to an
article of a newspaper published on 27
July 2015, Mr Chan “H & H{F e
i NERAEHENEE » DI Z

was insufficient evidence that RTHK had made
reasonable efforts to ensure that the relevant
contents of the programme were accurate.

Taking into consideration that the concerned
remarks were made in passing and were not the
focus of the discussions, that Chan was clearly

2 The content of complaints dealt with by the Director-General of Communications is no longer disclosed on the web with effect from April 2012. The content and decisions on
complaints listed in Section B are issued by the Communications Authority for internal reference of broadcasters concerned and should not be disclosed to other parties.

¥ Section 11(1) of the Broadcasting (Miscellaneous Provisions) Ordinance (Cap 391) provides that Communications Authority (which is established by section 3 of the
Communications Authority Ordinance (Cap 616)) shall refer to the Broadcast Complaints Committee complaints about contravention of the said Ordinance, the Broadcasting
Ordinance (Cap 562), Part I11A of the Telecommunications Ordinance (Cap 106), the terms or conditions of a licence or a Code of Practice.

pP.2




RESTRICTED

Title No. of Substance of Complaint Decision
Complaints
AT R Z B E 0 IEIER introduced as “JE A E @@ E> in the
RZ - programme, and that RTHK had provided
clarifications over the concerned remarks in the
programme archived on its website after being
aware of the slip, complaints classified as minor
breaches.
Accuracy
Hong Kong Connection 1 The programme content about the | — Unsubstantiated.

(B 5E)

RTHK TV---
29.11.2015

works done by Yiu Chung Yim (#kfA
% )(“Yiu”), a candidate of the DC
Election, in Chi Fu Fa Yuen (BE/L
[)(the “Estate”) was inaccurate and
misleading. The complainant alleged
that the programme which introduced
the works of environmental protection
in the Estate did not approach Chi Fu
Fa Yuen Limited (BE {EEHIRAF])
but Yiu. According to the Deed of
Mutual Convenant of Chi Fu Fa Yuen
(EE CEAENE), Chi Fu Fa Yuen
Limited was the only authorised body
to handle matters relating to the
management of the Estate. Even if
Yiu had taken part in some residents’
organisations to serve the Estate, those
services could not be regarded as his
personal works contributing to the
matters relating to the management of
the Estate. The complainant alleged
that the production team did not seek
clarification with Chi Fu Fa Yuen
Limited regarding the works done by
Yiu in the Estate as mentioned in the
programme.
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Title No. of Substance of Complaint Decision
Complaints
Bad Influence on Youths
Free As The Wind 1 - T NiE— U B E AR ﬁEF%’?J;‘(“EH — Unsubstantiated.
(G SE is) SRR A DREEEE A L
_ ARIHEHE - GHEVEA AN RE
RTHK Radio 2 2 iR HY N TR EEG]
22.11.2015 +E/E'JIJ °
Bad Theme, Indecency, Violence & Unsuitable Broadcast Time
Below The Lion Rock 2015 5 - The programme which contained | — Unsubstantiated.
(11 T~ 2015) contents about young models and
pornography, and portrayals of
RTHK (TVB Jade) & inappropriate  behaviours such as
RTHK TV 31 throwing petrol bombs, committing
28.11.2015 arson, assaulting people and referring
to policemen as “#:-K”, was of a bad
theme, promoted violence and thoughts
of destructing society, exerted a bad
influence on children and the youth,
encouraged them to imitate and commit
illegal acts, had no educational purpose
and was unsuitable for broadcast
during dinner time.
Illegal Act
Morning Suite 1 - £ L8530y 8054577 » —F4 58+ | — Unsubstantiated.
(B4 FHH TSR SR i
_ i1 > 77 5% o] DU R Tt P
RTHK Radio 2 HYZEBERS 22 5 — E?AEHH ° IR 0 55
13.11.2015 — X B E R Bl B RN

1 - S NSl Ry A R S s SR
2= BmAETR -
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Title No. of Substance of Complaint Decision
Complaints

Impartiality

City Forum 1 EF‘?KT?{%E???ET AR EHIEESE | — Unsubstantiated.

(ki EmE) ZHMH Tuﬁ H A —Fls RS
TERES /\EDE&EZB%EH F{[E

RTHK (TVB Jade) ANBUATLEEH » ERERAZRER

6.12.2015 T -

Impartiality & Accuracy

Pentaprism 1 355 (A B e 55 B B PR ARV | — Unsubstantiated.
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Title

No. of
Complaints

Substance of Complaint

Decision
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Impartiality & Discrimination

Hong Kong Connection
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RTHK (TVB Jade) &
RTHK TV 31
1.11.2015
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— Unsubstantiated.

Indecency & Discrimination

Morning Suite

(R —4R)

RTHK Radio 2
14.12.2015
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— Unsubstantiated.
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Title No. of Substance of Complaint Decision
Complaints

Indirect Advertising
T@yelzﬂl;zound the World 1 B H T AN EZE S IESE K | — Unsubstantiated.
(BRAEESTED S Y — TR - TRBFEE R, A
RTHK Radio 1 RN GT  EEZEBEER T 2
4.7.2015 = IR AL RS KT e TR

TN - AR EREFEEE -
Happy Daily 1 8iH T ALE_EF 1085 40 4y /2 4550R8 — Unsubstantiated.
(e G H 0 BNE BREE 0 BYAALIEE
RTHK Radio 1 EEE -
27.8.2015
Reunion of 2000 1 The programme repeatedly mentioned | — Unsubstantiated.
Beautiful Songs the guests, date and ticketing
(20005RFrFHE X information of an upcoming concert of

the programme guests to be held on 28
RTHK Radio 2 September 2015, which amounted to
20.9.2015 advertising for the concert concerned.
Language
LegCo Meeting 4 A LegCo Member seemed to have — Unsubstantiated.
(CLEEEH) uttered the expression “i{52 X when he

TVBNV, TVBN 2,

Cable Live News Channel,
now Direct &

RTHK DAB 35

9.12.2015

was interrupted by another LegCo
Member who demanded a quorum count,
which was offensive and should not be
broadcast.
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Title No. of Substance of Complaint Decision
Complaints
Language & Impartiality
Happy Daily 2 % ET N5 ERHE F4- 10154657 | — Unsubstantiated.
(W SE=R) st 1M CIEEE -
RTHK Radio 1 55— 3G N R S B2
18.11.2015 PEF AR RN ER AR B
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Radio Television Hong Kong
May 2016

P.8




