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BOA Paper 12/2016

(For information on

26.9.2016)
Updates on Complaints
(Position as at 1.9.2016)

A. Complaints considered by the Communications Authority’ which have been deliberated by Broadcast Complaints Committee in July
2016

Title No. of Substance of Complaint Decision

Complaints
Nil - - -

! The content of Section A about complaints considered by the Communications Authority is extracted from the homepage of the Communications Authority:
http://www.coms-auth.hk/en/complaints/handle/broadcasting_services/complaints_ca/index.html
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B. Complaints dealt with by the Director-General of Communications? falling under Section 11(1) of the Broadcasting (Miscellaneous
Provisions) Ordinance® from February to May 2016

Title

Accuracy
News Report

Cfr e ¥ i)

RTHK Radio 1
31.10.2015

2016 LegCo
By-election Forum

(New Territories East)
(201617 A&l iEE s iE

(B 57 ER)

RTHK (TVB Jade)
21.2.2016

No. of
Complaints

Substance of Complaint

- In a news item about a statement

released by Hong Kong Journalists
Association (“HKJA™) (“ 22 1 )
regarding the injunction obtained by
the University of Hong Kong, the
anchor referred HKJA as “ZC7” at the
beginning but “Z;{##” (Hong Kong
Professional Teachers’ Union)
(“HKPTU”) subsequently.

While the host remarked that the
polling hours of the By-election on 28
February would be “HEABEEFIN
ie-T-B54>, the information “F-_ -1
Z e F 1 BF 2 was erroneously
shown in the subtitles, which was
misleading.

Decision

RTHK submitted that the term was accurately
pronounced at the beginning and that when the
anchor elaborated further, he mispronounced the
word “Z2” as “Z¢” once.

Taking into consideration that the listeners’
comprehension of the concerned news item would
unlikely be seriously affected, the complaint was
classified as a minor breach.

RTHK admitted the lapse and submitted that the
host correctly stated that the polling hours would
be from 7:30am to 10:30pm but the subtitles shown
at the bottom of the screen omitted the word “f”.
The on-line version of the programme had already
been amended subsequently.

Taking into consideration that the host’s remark
was accurate and the impact of the inaccurate
subtitle on viewers would not be significant, the
complaint was classified as a minor breach.

2 The content of complaints dealt with by the Director-General of Communications is no longer disclosed on the web with effect from April 2012.  The content and decisions on
complaints listed in Section B are issued by the Communications Authority for internal reference of broadcasters concerned and should not be disclosed to other parties.

® Section 11(1) of the Broadcasting (Miscellaneous Provisions) Ordinance (Cap 391) provides that Communications Authority (which is established by section 3 of the
Communications Authority Ordinance (Cap 616)) shall refer to the Broadcast Complaints Committee complaints about contravention of the said Ordinance, the Broadcasting
Ordinance (Cap 562), Part I11A of the Telecommunications Ordinance (Cap 106), the terms or conditions of a licence or a Code of Practice.
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Title No. of
Complaints

Misleading
News Report 1

Gl ¥ i)

RTHK Radio 4
3.10.2015

Accuracy
This Week 1
(17H531)

RTHK TV 31
12.1.2016

RESTRICTED

Substance of Complaint

- In a news item about the plan of the

University of Hong Kong (“HKU”)
Alumni Concern Group to submit a
motion of no confidence to University
Convocation against the chairman of
the University Council (the “Council”)
and 12 other members over the
rejection of Mr Johannes Chan as a
pro-vice-chancellor, the remarks “The
Council has said it rejected the
appointment of Mr Chan — a former
law dean — partly because he did not
have a PhD” were wrong and
misleading. In fact, the Council had
never issued any statement explaining
the rejection of Mr Chan’s
appointment. Such a suggestion was
only referred to by the president of the
University’s Students” Union (“SU”).

In the segment “BN(O), 55— {fE H
[1?”, which explored how a British
National (Overseas) (“BN(0)”)
passport could still be useful to Hong
Kong people when holders of such
passport did not have the right of abode
in the United Kingdom (“UK”), the
remarks of a current affairs
commentator Martin Oei (& t %)
(“Oei”) that “fR{EER M A directive, Fk
(Pt RyiEs | - (E{TECEE RN B EHY
BREAN - o RN IR S
ELEH {7 8 Y 1 A1 » BNOJE member
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Decision

— RTHK admitted that a mistake was made in the
concerned news report broadcast on 3 October
2015 and submitted that it had already amended the
wordings in the news archive on its website.

— Taking into consideration that RTHK had taken
remedial measures after being aware of the
mistake, the complaint was classified as a minor
breach.

— Unsubstantiated.



Title

LegCo Meeting
QVRZN--F 4ok

TVBNV, TVBN2,
Cable Live News, now Direct

No. of
Complaints

RESTRICTED

Substance of Complaint

state (& & ) nationality (%L 5
) BEZERIFREA” were
inaccurate, and RTHK had not made
reasonable efforts to ensure the
accuracy of the concerned factual
contents of the current affairs
programme by seeking confirmation
from lawyers or relevant Government
bureau.  The complainant cited a
Declaration made by the UK in the
“Treaty of Accession” first signed in
1972 and amended in 1982, which gave
definition of the term “nationals”, and
the judgment of a court case in 2001
which confirmed the validity of the
concerned Declaration as supporting
information. The complainant alleged
that the concerned Declaration
specified which types of British
nationality and hence the rights to
which the person holding such
nationality were entitled as a national
of the European Union (“EU”)’s
Member State (including the right to
move freely within the territory of the
EU’s member countries as mentioned
by Oei) that the laws of the former
European Communities (now the EU)
were applicable to, and the concerned
specified types of British nationality
did not include BN(O).

A2 N AT B G R
Lo E R T IR
RN G AT T A
F (i g, (CASH) (s
WA SR B AT A
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— Unsubstantiated.

Decision



Title

&
LegCo Relay
((CrEeiT) W)

RTHK DAB 35
4.2.2016

Stock Report
(BT TIH )

RTHK Radio 1
18.2.2016

Accuracy & Impartiality
Free As The Wind
(G iit)

RTHK Radio 1
28.12.2015

Accuracy & Misleading
News at 6pm

(B K ith)

RTHK Radio 1
5.1.2016

No. of
Complaints

RESTRICTED

Substance of Complaint
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Decision

— Unsubstantiated.

— Unsubstantiated.

— Unsubstantiated.

— The allegation of breach of journalist
professionalism was outside the remit of the
Communications Authority (CA).
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Title No. of Substance of Complaint Decision
Complaints

Accuracy, Misleading, Denigration & Indecency

BBC News 2 - NEH MTORFRE HE B A K AEE(H | — Unsubstantiated.
(BBC World Services: AM675) S FENT A & R B S B L S
_ JEBEREN S %ﬁf&éﬁﬁ
RTHK Radio 6 A5 [REARALE AR = smifRED ~ {
5.1.2016 ﬁeﬁw&i IR AR
TXJ °

- - &F NRITE N 685303 fE Ay
ﬁl%% A ARRE o

Discrimination, Illegal Act & Language

City Forum 1 - 0 NEMHEERE > —34 T fREIEE | - Unsubstantiated.
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BlEE Ry A o BT AR
RTHK (TVB Jade) & ﬁfﬁﬁﬁﬂﬁﬁ&uﬁéE’ﬂl)\@ﬁlfﬁj
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Title

Disrespect

Crazy and Happy
(Eshow i N)

RTHK Radio 2
22.12.2015

Fairness & Insult
Who Am |
FHRt)

RTHK TV 31
2.1.2016

Homosexuality
Police Magazine

(51

RTHK TV 31
22.4.2016

Human Relationship

Crazy and Happy
(JEshowRiE A)

No. of
Complaints

RESTRICTED

Substance of Complaint

A host’s remarks about the recent
Shenzhen landslide industrial accident
were heartless and disrespectful to the
deceased and the injured.

The complainant also alleged that the
host always expressed his political
stance in the programme, attacked the
Government and delivered indecent
jokes.

The remark i FAYBE 255
it made by the male guest (ZIrg
{&) was inappropriate, repulsive and
insulted political parties in Hong Kong.

The tests about “5E 522> and “F)H]
A2 amounted to gender stereotypes
and were unfair to females.

In a segment about household burglary
cases, the portrayals of a lesbian-like
woman putting her arm around her
female friend’s waist promoted
homosexuality and damaged the image
of the Police.

ETTA“%E%@%?EEE@%%E% ’ jﬁ%ﬁiﬂ&*@?
FA
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— Unsubstantiated.

— Unsubstantiated.

— Unsubstantiated.

— Unsubstantiated.

Decision



Title

RTHK Radio 2
24.12.2015

Illegal Act

Crazy and Happy
(JEshow )5 A)

RTHK Radio 2
28.1.2016

Crazy and Happy
(JEshowRiE )

RTHK Radio 2
9.2.2016

Impartiality
Letter to Hong Kong
(G & AEBNE)

RTHK Radio 3
2.8.2015

News Report

(e E)
RTHK Radio 4

No. of
Complaints

RESTRICTED

Substance of Complaint

B H Aok st el e o

I H R L I0R E 101530
AT I W
FEIIT(E > HBOEEADNEREZ R
BBDILEIAT Ry » B FIEBAAE
& 1A% -

— {5 R H P R —
16 58 A ) % o I 76 5 T 25 R
WZEELE (I | TR - o
iy e R

The programme which invited a guest
from the pro-democratic camp to
present his views on the deferred
appointment of a pro-vice chancellor of
the HKU was partial.

RTHK was biased towards the
pro-democratic camp as it invited the
concerned guest to present his views
first in the programme instead of
giving a chance to victims of the
incident to express their views.

In a news item about the protest against
parallel traders in Sheung Shui, RTHK
interviewed only one protester who
claimed to be a Sheung Shui resident,
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Decision

Unsubstantiated.

Unsubstantiated.

Unsubstantiated.
The allegation on RTHK’s choice of guest was
outside the remit of the CA.

— Unsubstantiated.



Title

7.9.2015

Morning Brew

RTHK Radio 3
17.12.2015

2015 Year Ender:
Hong Kong Domestic Affairs

(2015 AR BB R EE)

RTHK TV 31
24.12.2015

No. of
Complaints

RESTRICTED

Substance of Complaint

without mentioning the condemnation
of the Secretary for Commerce and
Economic Development (“SCED”)
against the protest as covered by other
media reports on the same day,
criticisms by passers-by or shop
owners and the counter-protests by
other groups.

RTHK had completely ignored
different views in the report and the
fact that parallel-trading activities in
the area had declined considerably over
the months, which rendered the news
report one-sided and incomplete.

The one-hour session hosted by
programme presenter Phil Whelan and
freelance columnist Steve Vines every
Thursday could not meet the required
standard of professionalism and
impartiality as it always ended up as a
succession of commentaries as to what
they disliked about Hong Kong and its
current affairs, which was neither
entertaining nor educational.  The
edition broadcast on 17 December
2015 was cited for investigation.

The programme, presented as a news
programme and not indicated as a PVP,
was partial and did not distinguish
commentary and analysis from news
and facts.
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Decision

— Unsubstantiated.
— The allegation of professionalism was outside the
remit of the CA.

— Unsubstantiated.



Title

Pentaprism
(e 4L EESE)

RTHK (TVB Jade)
28.12.2015

Headliner

(SR E])

RTHK (TVB Jade)
6.2.2016

LegCo Review

(R 30)

RTHK (now Business News
Channel)
20.2.2016

City Forum
(ki 5w E)

No. of

Complaints
2

RESTRICTED

Substance of Complaint
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The contents about the riot in Mong
Kok were extremely biased as there
was no coverage of the violent acts of
the rioters, such as them throwing
bricks and attacking the policemen, and
the programme only interviewed a
person who hated the Police but not
other citizens who were shocked by the
violence of the rioters.
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— Unsubstantiated.

— Unsubstantiated.

— Unsubstantiated.

— Unsubstantiated.

Decision



Title

Complaints

RTHK (TVB Jade)&
RTHK Radio 1
6.3.2016

City Forum

(R E)
RTHK (TVB Jade)

Impartiality & Fairness
English In NEWS

RTHK Radio 2
11.10.2015

City Forum

(riizmiE)

RTHK (TVB Jade) &
RTHK Radio 1
3.1.2016

Impartiality & Political Advertising

Pentaprism
(FEAR4LES4E)

RTHK (TVB Jade)
21.3.2016

No. of

RESTRICTED

Substance of Complaint
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The complainant alleged without citing
any specific edition or broadcast date
that a host’s opinions and his control of
time, regardless of the guests and
audience invited, were biased.

The programme was unfair and partial
by making frequent references to
“Yellow Umbrella Revolution” and
commemorating the Occupy
Movement (the “Movement”).
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Decision

Unsubstantiated.

Unsubstantiated.

Unsubstantiated.

The allegation of stance of host and his handling of
guests and audience were outside the remit of the
CA.

Unsubstantiated.



Title

Impartiality & Violence
Headliner

(R E)

RTHK (TVB Jade)
12.3.2016

No. of
Complaints

RESTRICTED

Substance of Complaint
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Indirect Advertising & Impartiality in Arts and Culture Programme

The Works
(B EHR)

RTHK (TVB Jade)
7.2.2016

&

The Works
(Ead)

RTHK (TVB Pearl) &
RTHK TV 31

2&

3.2.2016

1

- The complainant alleged that in the

concerned programme broadcast on
TVB Jade and its English version
broadcast a few days earlier (without
specifying the channel), the segment on
the local movie “Ten Years” (+4F)
was partial as all the interviewees
praised the movie and agreed with its
visions and sentiments while others
holding different views were not
represented. The segment also
amounted to promotional materials for
the concerned movie.

- Another segment on the Copyright
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— Unsubstantiated.

— Unsubstantiated.

Decision



Title

Insult

Free As The Wind

(R A PY)

RTHK Radio 2
13.12.2015

LegCo Meeting
(UAgg#

TVBNV, TVBN 2,
Cable Live News,

now Direct
&

LegCo Relay
(It gesE

RTHK DAB 35
16.12.2015

) BEE)

No. of
Complaints

RESTRICTED

Substance of Complaint

(Amendment) Bill 2014 (the “Bill”)
was also partial and misleading as only
people being critical of the Bill were
interviewed, while views of the
copyright holders were not represented
and lawyers’ views were not sought to
determine whether some of the fears or
opinions of the interviewees were
unwarranted or misleading.
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8

A LegCo Member’s remark that
psychiatrists would become insane
themselves (“&rigg47#”) as they heard
more from mental patients was
insulting to psychiatrists and mental
patients.
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— Unsubstantiated.

— Unsubstantiated.

Decision



Title

Irresponsible Remarks
Rightable Wrong
(B 1itess)

RTHK Radio 2
12.4.2016

Language
Crazy and Happy
(JEshow )5 A)

RTHK Radio 2
14.12.2015

Crazy and Happy
(JEshowE N)

RTHK Radio 2
24.2.2016

Loudness Level
Unspecified Programme

RTHK TV 31

Radio Television Hong Kong
September 2016

No. of
Complaints

RESTRICTED

Substance of Complaint
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— Unsubstantiated.

Unsubstantiated.

Unsubstantiated.

Unsubstantiated.

Decision



